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Employment and Skills Board Skills Survey for Bradford March 2010:

Key findings report
June 2010
Executive Summary
Surveyed 5,000 businesses generating a 3.8% response rate.

Key results from the survey:
· % of employers with vacancies = 26% 
· % of these companies with any hard to fill vacancies = 74%
· % of recruiters who felt their was a shortage of skills from applicants = 70%
· % of employers recruiting someone under 24 from education = 22%
· % of these employers who felt 16 to 24 year olds were not ready for work = 72%
· % of respondents with skills gaps in their current workforce = 14%
· % of respondents aware of the skills pledge = 30%
· % of respondents signed up to the skills pledge = 10%
· % of respondents who have arranged training in last 12 months = 68%
· % of respondents engaging with NVQ qualifications = 54%
· % of respondents with a training plan for the year ahead = 50%
· % of respondents likely to train in the year ahead = 60%
· % of respondents who think skills needs will change over next 2 years = 62%
Key findings - summary

From education to employment

The amount of businesses recruiting straight from education is virtually the same locally and nationally. However locally 72% of respondents felt that those they recruited from education were not ready for work.

Nearly twice as many businesses in Bradford felt that school and college leavers were poorly prepared for work compared to national respondents. However fewer respondents felt that University graduates were poorly prepared locally than nationally. 

Larger businesses recruited more school leavers than SME’s who tended to recruit more University graduates.

Whilst the majority of businesses felt that education leavers were poorly prepared for work they were more concerned about ‘soft skills’ rather than qualifications. However there were still question marks over the level of written communications and customer handling skills.
Recruitment problems

There are more local vacancies than national vacancies but they are proving harder to fill than national vacancies. Some 74% of local vacancies are proving difficult to fill compared to 3% nationally. However nationally this figure rises to between 30 and 50% for vacancies within SME’s.
The issue again is around softer skills in many cases and it is proving to be problematic to businesses in Bradford. 
The research suggests that we need to address locally, not only, a shortage of applicants but the attitudes and levels of work experience of those candidates that do apply for jobs.  
The main skills gaps when recruiting are job specific/technical, customer handling, problem solving and sales. However the shortage of these skills in Bradford is lower or comparable with the national figure.
The larger the business then the easier it seems to be to fill the vacancy.
Skills gaps in workforce
There are skills gaps in the current workforce but only in about 14% of businesses. This compares to 19% nationally. These skills gaps are very similar to those indicated when recruiting staff. However businesses are less concerned about the impact of these skills shortages as they are using professional and vocational training to overcome them.
Whilst there is only a small difference between the local and national perception of skills shortages in the current workforce there are some larger differences in specific skills.

Nationally there seems to be nearly twice the concern about communication skills, customer handling, team work, problem solving and job specific skills than there are in Bradford businesses.

Locally job specific skills shortages are more prominent in technical and trade driven sectors such as engineering.
Training and workforce development
Nearly as many local business know about the Skills Pledge as national businesses but nearly twice as many local businesses have signed up to it. However the majority of those businesses are from the larger employee sectors.
Over 55% of local businesses stated that more than half of their staff were trained to NVQ 2 Level or above.

Over 66% of local businesses engaged with training in the last 12 months which is comparable to the 68% who did the same nationally.

More local businesses are undertaking formal qualification training (47%) such as NVQ’s than national businesses (35%).

SME’s are more likely to create their own internal training programs rather than formal training qualifications. However they do like to have staff with the relevant professional or business qualification and are less concerned about GCSE’s than the larger businesses.

Larger businesses tap into more government schemes, FE and University schemes than smaller businesses and this figure is comparable to the national picture.

Technical trade sector and larger businesses tend to focus more on formal qualifications.
Future skills
There is a desire and plan for local businesses to train in the future. More local businesses have indicated that they have a training plan or a likelihood to train in the year ahead than national businesses.

Local and national surveys both show the same skills will need developing over time. They are IT, Leadership and Management, Customer Handling and Job Specific. The later are the ones where there are current shortages that need addressing.

Businesses are more concerned about vocational, professional and job related training and qualifications than GCSE’s.
Conclusions
· Businesses are struggling when recruiting from education – particularly school leavers. However this is because of attitudes and soft skills and not educational attainment. 

· SME’s are less concerned with GCSE’s and more interested in vocational and professional qualifications – tapping into the University talent pool more.

· Soft skills are a wider concern generally in recruitment and existing staff but businesses are more concerned about recruitment than current staff.

· Business are training and have plans to continue training but the larger businesses seem to be utilising more local training resources and better engaging with further education and government schemes than SME’s.

· SME’s are more likely to leave the District to source training and look for more tailored courses to their needs or specific professional qualifications.

· Skills shortages in Bradford are not always as bad as the national picture.

· Technical trades and bigger businesses seem to understand the opportunities of apprentices and Skills Pledge more than SME’s
Introduction

The aim of the Bradford Skills Survey was to provide robust and reliable information from employers in Bradford on skills deficiencies, workforce development activities and a profile of current vacancies and an insight into future training and skills needs.

The Scope of the Survey Sample

The survey was sent to 5,000 Bradford businesses via email and post. The fieldwork was conducted from March to May 2010. The survey included all sectors of business activity in Bradford with particular focus on the key sectors driven by Invest In Bradford as key priority sector for Bradford:
· Creative

· Food and drink

· Healthcare

· Environmental

· Advanced engineering

· Professional and financial

Survey response size

3.7% businesses responded to the survey. Of which they fell into the following employment categories:

	Number of Employees
	Percentage

	1 - 9
	37.5%

	10 - 24
	20.1%

	25 - 49
	8.6%

	50 - 99
	5.9%

	100 - 199
	3.8%

	200+
	2.7%

	Unknown
	21.1%


This as a response rate of the sample size is:

	Number of Employees
	Response rate % from mailed sample

	1 to 9
	1.82%

	10 to 24
	7.74%

	25 - 49
	3.83%

	50 - 99
	6.75%

	100 - 199
	8.24%

	200+
	5.56%


Responses from priority Invest In Bradford sectors were as follows:
[image: image3]
This as a response rate of sample sizes by sector was:
	Sector
	Response rate of sample size %

	Professional & Financial Services
	3.5

	Creative & Digital Industries
	6.2

	Advanced Engineering & Materials
	7.3

	Food & Drink
	0.5

	Environmental Technologies
	5.9

	Healthcare Technology
	8.2


Report Layout
We have given a summary of the findings for each of the sections in the report with supporting data in tabular format to give general results and specific sector and employee size banding results. The sectors we’ve reported on are those identified by Invest in Bradford as core sectors of business in Bradford or target businesses.

Where we have published tables the figures are percentages of respondents.
Where appropriate we’ve also entered comparisons to the National Employer Skills Survey for England 2009.
From education to employment 
Section summary

22% of respondents have recruited someone under 24 straight from education:
· 11% of businesses recruited 16 year olds from school

· 17% of businesses recruited 17 to 18 year olds from college

· 13% of businesses recruited university graduates
The advanced engineering and materials sector is the biggest recruiter of candidates straight from education with 17.5% of businesses in this sector recruiting education leavers from across the entire age range. Specifically this sector was seen to be the lead recruiter of college and university graduates.

The sector that recruited the least amount of candidates from education was the environmental sector with only 2.5% of these businesses recruiting direct from education.
Businesses employing between 10 and 24 staff were most likely to recruit direct from education with 32.5% of respondents in this business size doing so.
When you review this section in more detail we can see that…
16 year old school leavers

Businesses employing 50 to 99 employees have the highest tendency to employ 16 year old school leavers with 32% of businesses in this employment band doing so. 
The research also suggests that the Creative and Digital sector is the highest recruiter of school leavers with 33% of respondents in this sector doing so recruiting school leavers.

17 to 18 from college leavers
22% of respondents in the Advanced Engineering and Materials sector recruited college leavers, the highest single sector within the survey for this age group. This was a clear leader with Professional and Financial coming second with 11% of businesses recruiting from this age group.
39% of businesses employing between 10 and 24 staff recruited a college leaver.

University graduates

As with College leavers more Advanced Engineering and Materials (36%) businesses recruited University graduates than any other sector. Again professional and financial services came second with 22% of these businesses recruiting a graduate. However more businesses employing 1 to 9 employees (36%) recruited University graduates than any other sized business.

Readiness to work

We asked the businesses who recruited people under 24 straight from education if they felt they were well prepared for work. 72% of those that had recruited from education said that they were not fully ready for work.

When asked how ready for work school leavers, college leavers and university graduates were the response was:

· 62% of 16 year old were poorly or very poorly prepared

Compared to:
· 45% of college leavers 

· 13% of University graduates

It was felt that the core competencies they lacked included both oral and written communication skills and customer handling skills.
National comparison

The national survey suggested that overall 23% of national businesses had recruited straight from education which reflects our local research where 22% of local businesses had recruited straight from education:

· 6% of businesses had recruited 16 year olds compared to 11% in Bradford.
· 11% of businesses had recruited 17 to 18 year olds compared to 17% in Bradford
· 10% of businesses had recruited 17 to 18 year olds compared to 13% in Bradford
Nationally businesses also struggled to find education leavers ready prepared for work. The figures were as follows:

· 62% of 16 year old were poorly or very poorly prepared locally – 34% nationally

· 45% of college leavers locally – 26% nationally

· 13% of University graduates locally – 15% nationally

Supporting data

· 11% of businesses recruited 16 year olds from school

· 17% of businesses recruited 17 to 18 year olds from college

· 13% of businesses recruited university graduates
Businesses recruiting from education did so at the following rate:
· 17.5% - Advanced Engineering & Materials
· 10% - Creative and Digital

· 2.5% - Environmental
· 12.5% - Healthcare Technology
· 12.5% - Professional & Financial Services

· 35% - Other

· 10% - Unknown/not specified

The size of businesses recruiting from education:

· 1 to 9 employees
= 25%
· 10 to 24 employees
= 32.5%

· 25 to 49 employees
= 12.5%

· 50 to 99 employees
= 12.5%

· 100 to 199 employees = 7.5%

· 200+ employees
= 5%

· Unknown

= 5%
This can then be broken down into which sector and size of business were recruiting from each age group as follows (percentage equals number of businesses in that sector):

16 year old school leavers where recruited by the following sectors:

· 33% - Creative and Digital
· 50% - Other

· 17% - unknown

16 year old school leavers where recruited by the following sized businesses:

· 1 to 9 employees
= 17%

· 10 to 24 employees
= 17%

· 25 to 49 employees
= 17%

· 50 to 99 employees
= 32%

· 100 to 199 employees = 17%

· 200+ employees
= 0%

17-18 year old school/college leavers where recruited by the following sectors:

· 22% - Advanced Engineering & Materials
· 5.5% - Creative and Digital

· 5.5% - Environmental
· 5.5% - Healthcare Technology

· 11% - Professional & Financial Services

· 45% - Other

· 5.5% - Unknown/not specified

17-18 year old school/college leavers where recruited by the following sized businesses:

· 1 to 9 employees
= 17%

· 10 to 24 employees
= 39%

· 25 to 49 employees
= 0%

· 50 to 99 employees
= 17%

· 100 to 199 employees = 11%

· 200+ employees
= 0%
· Unknown

= 16%
University leavers where recruited by the following sectors:

· 36% - Advanced Engineering & Materials
· 14% - Healthcare Technology

· 22% - Professional & Financial Services

· 28% - Other

University leavers where recruited by the following sized businesses:

· 1 to 9 employees
= 36%

· 10 to 24 employees
= 29%

· 25 to 49 employees
= 7%

· 50 to 99 employees
= 7%

· 100 to 199 employees = 14%

· 200+ employees
= 7%

Readiness for work
When asked how ready for work school leavers, college leavers and university graduates were the response was:

· 62% of 16 year old were poorly or very poorly prepared

Compared to:
· 45% of college leavers 

· 13% of University graduates

The competencies they were lacking were (on a response ratio as multiple responses were often given):
· Oral Communications = 65%

· Written Communications = 60%

· Customer Handling Skills = 50%

· Numeracy = 25%

· Problem Solving = 35%

· IT Specific Skills = 15%

· General IT = 15%

Free response comments included:

· Geographical


· Poor attitude, demanding no work ethic


· Work ethic


· Attitude to work/life


· Confidence


· Engineering skills/science/maths


· Personal appearance


Recruiting Staff

Section summary 
26% of respondents cited that they currently have job vacancies. The main vacancies were for clerical/administrative positions and skilled manual work.
The Advanced Engineering and Materials sector had the highest number of vacancies with 21% of respondents in this category having vacancies. Further analysis shows that the majority of vacancies for this sector were for skilled manual workers (42%).
SME’s have the most job vacancies – 32% of businesses employing 1 to 9 staff and 25% of businesses employing 10 to 24 staff said they had vacancies. Skilled manual and clerical/administrative vacancies are the main vacancies within these employment sectors.

National comparison

There are currently more local vacancies 26% than national vacancies 12% however most national vacancies are for unskilled manual employees.
Supporting data

Job vacancies (on a ration basis to cover multiple vacancies in businesses):

· Clerical/administration = 31.9%

· Skilled manual 
= 29.7%

· Professional 

= 19.1%

· Unskilled 

= 19.1%

· Manager/director 
= 14.8%

· Technical 

= 12.7%

· Trade/crafts 

= 10.6%

· IT/design 

= 2.1%

· Other 


= 14.8%

Of the vacancies available they are in the following sectors:

· 21% - Advanced Engineering & Materials
· 15% - Creative and Digital

· 2% - Environmental

· 4% - Food and Drink
· 8.5% - Healthcare Technology

· 8.5% - Professional & Financial Services

· 35% - Other

· 6% - Unknown/not specified

Of those businesses recruiting the vacancies are in businesses of the following sizes:
· 1 to 9 employees
= 32%

· 10 to 24 employees
= 25%

· 25 to 49 employees
= 13%

· 50 to 99 employees
= 8.5%

· 100 to 199 employees = 8.5%

· 200+ employees
= 6%
· Unknown

= 7%
The table below highlights the percentage of vacancies within each of the identified priority sectors. For example in the Advanced Engineering and & Materials sector 15.79% of vacancies are for Clerical/Administration roles and 42.11% for skilled manual roles.

	 
	Adv Engineering & Materials
	Creative & Digital
	Environmental
	Food & Drink
	Healthcare Technology
	Professional & Financial Services
	Other 
	Unknown

	Clerical/administration
	15.79
	20
	0
	0
	0
	50
	34.78
	0

	Skilled manual 
	42.11
	10
	0
	50
	12.5
	0
	8.7
	20

	Professional 
	0
	0
	100
	0
	25
	25
	21.74
	0

	Unskilled 
	10.53
	0
	0
	50
	12.5
	0
	13.04
	40

	Manager/director 
	10.53
	20
	0
	0
	12.5
	0
	4.35
	0

	Technical 
	5.26
	20
	0
	0
	12.5
	0
	4.35
	20

	Trade/crafts 
	5.26
	10
	0
	0
	0
	0
	8.7
	20

	IT/design 
	0
	0
	0
	0
	12.5
	0
	0
	0

	Sales & Marketing
	10.53
	20
	0
	0
	12.5
	25
	4.35
	0


The table below highlights the percentage of vacancies by company size. For example in those businesses employing 1 to 9 people 25% of vacancies are for clerical/admin staff, 10% skilled manual and 10% unskilled e.t.c.

	 
	1 to 9
	10 to 24
	25 – 49
	50 - 99
	100 - 199
	200+

	Clerical/administration
	25.00
	23.53
	20.00
	9.09
	20.00
	33.33

	Skilled manual 
	10.00
	29.41
	10.00
	27.27
	40.00
	0.00

	Professional 
	0.00
	11.76
	40.00
	0.00
	40.00
	33.33

	Unskilled 
	10.00
	11.76
	10.00
	18.18
	0.00
	0.00

	Manager/director 
	5.00
	17.65
	10.00
	0.00
	0.00
	33.33

	Technical 
	10.00
	0.00
	10.00
	18.18
	0.00
	0.00

	Trade/crafts 
	20.00
	0.00
	0.00
	0.00
	0.00
	0.00

	IT/design 
	0.00
	0.00
	0.00
	9.09
	0.00
	0.00

	Sales & Marketing
	20.00
	5.88
	0.00
	18.18
	0.00
	0.00


Recruitment Problems

Section summary

Those businesses with vacancies were asked if any were proving difficult to fill.

74% of respondents said that YES they were proving difficult to fill. The three main reasons given to why they were difficult to fill were; candidates lack right skills, not enough applicants in general and candidates lacking the right attitude, motivation or personality.

All those businesses in the Professional and Financial Services sector with vacancies cited that they were proving difficult to fill with the key issues being that candidates lacked the right skills and work experience.

The creative and engineering sectors which both had the highest vacancies also cited that more than 70% of their vacancies were proving difficult to fill. The main problem for these sectors is that candidates lack the right skills. In addition to this the engineering sector questioned the attitude, motivation and personality of applicants for their vacancies above other skills.

When looking at the size of a business, those with less than 100 staff seemed to be finding vacancies more difficult to fill than the larger businesses. Again the three main issues of lack of work experience, right skills and attitudes formed the main reasons for the difficulty to fill vacancies.

National comparison

Nationally there may be fewer vacancies as a percentage but only 3% are proving difficult to fill compared top 74% locally. Nationally this figure is falling.
However if you look at SME’s nationally then these organisations with vacancies are finding between 30 and 50% of them are proving difficult to fill compared to 74% in the Bradford SME market.

The larger the business then the easier it is to fill the vacancy.

In the vast majority of national vacancies that are proving difficult to fill the reason given is because candidates lack the right skills (74%) compared to 69% locally.
Supporting Data

When asked why they were proving difficult to fill the following reasons were given (on a response ratio basis as multiple reasons where often given):
· Candidates lack work experience 

= 39.3%

· Candidates lack right skills 


= 69.6%

· Candidates lack right qualifications 

= 21.2%

· Candidates don't have the right attitude, motivation or personality = 42.4%

· Not enough applicants generally 

= 51.5%

· Don't know 




= 3.0%

· Other 





= 21.2%

Other reasons included:

	Lack of candidates in maths + physics; secretarial - offered more money

	No applicants - wok chef + restaurant supervisor (both F/T)

	No jewellery courses available in Bradford area

	Not enough applicants at Manager level

	People applying with none of the required skills in the job specification

	Value for money


The tables below identify how many jobs are proving difficult to fill and the reasons why. This has been split into two tables to show by sector and company size. For example 70% of vacancies in the advanced engineering sector are proving difficult to fill with 71.4% of respondents citing lack of right skills as one of the reasons.
	
	Difficult to fill
	Candidates lack work experience
	Candidates lack right skills
	Candidates lack right qualifications
	Candidates don't have the right attitude, motivation or personality
	Not enough applicants generally

	Advanced Engineering & Materials
	70
	28.6
	71.4
	42.86
	71.43
	28.57

	Creative and Digital
	71
	60.0
	80.0
	0.00
	20.00
	40.00

	Environmental
	100
	0.0
	100.0
	100.00
	100.00
	100.00

	Food and Drink
	50
	0.0
	0.0
	0.00
	0.00
	100.00

	Healthcare Technology
	100
	50.0
	50.0
	0.00
	25.00
	100.00

	Professional & Financial Services
	100
	75.0
	100.0
	0.00
	50.00
	50.00

	Other
	63
	30.0
	60.0
	30.00
	40.00
	40.00

	Unknown/not specified
	67
	0.0
	50.0
	0.00
	0.00
	50.00


	
	Difficult to fill vacancies
	Candidates lack work experience
	Candidates lack right skills
	Candidates lack right qualifications
	Candidates don't have the right attitude, motivation or personality
	Not enough applicants generally

	1 to 9 employees
	68.8
	63.6
	100.0
	27.3
	45.5
	45.45

	10 to 24 employees
	83.3
	30.0
	50.0
	20.0
	60.0
	30.00

	25 to 49 employees
	66.7
	0.0
	75.0
	0.0
	0.0
	75.00

	50 to 99 employees
	75.0
	33.3
	66.7
	33.3
	66.7
	66.67

	100 to 199 employees
	50.0
	50.0
	100.0
	0.0
	0.0
	50.00

	200+ employees
	33.3
	0.0
	0.0
	0.0
	0.0
	100.00

	Unknown
	100.0
	33.3
	33.3
	33.3
	66.7
	33.33


Skills gaps when recruiting staff

Section Summary 

We asked those businesses that had vacancies that were proving difficult to fill which specific skills were most difficult to obtain from applicants. The main three skills gaps cited by 38 – 42% of respondents were customer handling, problem solving and sales skills.
In addition to this 35% of respondents said oral communications and job specific skills were an issue.

Customer handling skills shortages were particularly an issue in the engineering and professional/financial sectors and those businesses employing less than 49 staff.

Problem solving skills shortages were a key issue in the food and drink and engineering sectors and those businesses employing less than 24 staff.

Sales skills shortages were an issue for the environmental and creative sectors and those businesses employing less than 9 staff.
Oral communications skills shortages were a particularly of an issue for environmental and food and drink sectors.

Job specific and technical skills tended to be more of an issue for the professional/financial and engineering sectors and those businesses employing between 100 and 199 staff.

National comparison

The national survey suggested that businesses had similar skills shortages to local businesses when recruiting staff. This figure was rising year on year. In certain areas the figures were very comparable nationally and locally. 
However the notable exceptions to this rule were in: 
· management skills – more than 32% cited this as a problem nationally compared to 13% locally, 
· technical and job specific – 62% nationally compared to 35% locally, 

· IT professional – 16% nationally compared to 9% locally, 

· working with others – 37% nationally compared to 19% locally, 

· foreign language – 18% nationally compared to 3% locally and 

· administration – 18% nationally compared to 9% locally.
Supporting Data

The key skills shortages when recruiting staff are as follows (based on a ratio response basis):
· General IT 


= 12.9 %

· Oral communications 

= 35.4 %

· Customer handling 

= 41.9 %

· Literacy 


= 25.8 %

· Problem solving 

= 38.7 %

· Management 


= 12.9 %

· Sales 



= 38.7 %

· Technical, practical, job specific
= 35.4 %

· IT professional 

= 9.6 %

· Written communications 
= 25.8 %

· Working with others 

= 19.3 %

· Numeracy 


= 22.5 %

· Foreign language 

= 3.2 %

· Other administration 

= 9.6 %

· Marketing 


= 16.1 %
We can then analyse this information to see which specific skills gaps there are within core sectors recruiting staff. For example 28.6% of those respondents recruiting in the engineering sector cited oral communications was a skill lacking from applicants:

	
	General IT
	Oral communications
	Customer handling
	Literacy
	Problem solving

	Advanced Engineering & Materials
	0.0
	28.6
	57.1
	14.3
	57.1

	Creative and Digital
	20.0
	20.0
	20.0
	20.0
	20.0

	Environmental
	0.0
	100.0
	0.0
	0.0
	0.0

	Food and Drink
	0.0
	100.0
	0.0
	0.0
	100.0

	Healthcare Technology
	25.0
	25.0
	25.0
	50.0
	25.0

	Professional & Financial Services
	0.0
	75.0
	75.0
	25.0
	50.0

	Other
	20.0
	30.0
	40.0
	30.0
	20.0

	Unknown/not specified
	0.0
	50.0
	0.0
	0.0
	0.0

	
	
	
	
	
	

	
	Management
	Sales
	Technical, practical, job specific
	IT professional
	Written communications

	Advanced Engineering & Materials
	14.3
	14.3
	57.1
	0.0
	28.6

	Creative and Digital
	20.0
	60.0
	20.0
	40.0
	0.0

	Environmental
	0.0
	100.0
	0.0
	0.0
	0.0

	Food and Drink
	0.0
	0.0
	0.0
	0.0
	0.0

	Healthcare Technology
	25.0
	25.0
	25.0
	50.0
	75.0

	Professional & Financial Services
	25.0
	50.0
	50.0
	0.0
	50.0

	Other
	0.0
	40.0
	20.0
	0.0
	10.0

	Unknown/not specified
	0.0
	0.0
	50.0
	0.0
	0.0

	
	
	
	
	
	

	
	Working with others
	Numeracy
	Foreign language
	Other administration
	Marketing

	Advanced Engineering & Materials
	14.3
	28.6
	0.0
	0.0
	14.3

	Creative and Digital
	0.0
	40.0
	0.0
	20.0
	40.0

	Environmental
	0.0
	0.0
	0.0
	0.0
	100.0

	Food and Drink
	0.0
	0.0
	0.0
	0.0
	0.0

	Healthcare Technology
	25.0
	25.0
	0.0
	0.0
	25.0

	Professional & Financial Services
	25.0
	25.0
	0.0
	25.0
	0.0

	Other
	30.0
	10.0
	10.0
	10.0
	0.0

	Unknown/not specified
	0.0
	0.0
	0.0
	0.0
	0.0


And analyse where businesses sizes are struggling to fill gaps in the workforce by specific skills shortage:

	
	Marketing
	General IT
	Oral communications
	Customer handling
	Literacy

	1 to 9 employees
	18.2
	9.1
	45.5
	54.5
	9.1

	10 to 24 employees
	20.0
	10.0
	30.0
	40.0
	20.0

	25 to 49 employees
	0.0
	0.0
	25.0
	50.0
	50.0

	50 to 99 employees
	66.7
	33.3
	33.3
	0.0
	33.3

	100 to 199 employees
	0.0
	0.0
	0.0
	0.0
	50.0

	200+ employees
	0.0
	0.0
	0.0
	0.0
	100.0

	Unknown
	0.0
	33.3
	33.3
	33.3
	33.3

	
	
	
	
	
	

	
	Problem solving
	Management
	Sales
	Technical, practical, job specific
	IT professional

	1 to 9 employees
	36.4
	18.2
	54.5
	36.4
	9.1

	10 to 24 employees
	50.0
	10.0
	30.0
	20.0
	10.0

	25 to 49 employees
	25.0
	0.0
	25.0
	50.0
	0.0

	50 to 99 employees
	33.3
	0.0
	33.3
	0.0
	33.3

	100 to 199 employees
	0.0
	50.0
	0.0
	100.0
	0.0

	200+ employees
	0.0
	0.0
	0.0
	0.0
	0.0

	Unknown
	33.3
	0.0
	33.3
	33.3
	0.0

	
	
	
	
	
	

	
	Written communications
	Working with others
	Numeracy
	Foreign language
	Other administration

	1 to 9 employees
	0.0
	9.1
	27.3
	0.0
	9.1

	10 to 24 employees
	30.0
	20.0
	30.0
	0.0
	20.0

	25 to 49 employees
	75.0
	0.0
	0.0
	0.0
	0.0

	50 to 99 employees
	33.3
	66.7
	33.3
	0.0
	0.0

	100 to 199 employees
	50.0
	0.0
	0.0
	0.0
	0.0

	200+ employees
	0.0
	0.0
	0.0
	0.0
	0.0

	Unknown
	0.0
	33.3
	0.0
	33.3
	0.0


In current workforce

Section Summary

When asked to think about areas where their current workforce skills are not fully proficient respondents highlighted that job specific, customer handling and written communications were the main problem areas.
However the rates were much lower in the current workforce than when recruiting staff with 14% of respondents citing skills gaps.

Job specific issues where particularly an issue for those in the engineering and environmental sectors and those businesses employing 10 to 24 and 100 to 199 employees.

Customer handling issues where particularly an issue for those in the food and drink and healthcare technology sectors and all businesses.

Written communications issues where particularly an issues for those in the food and drink and healthcare technology sectors and businesses employing between 25 and 49 and 100 to 199 employees.

National comparison

19% of national businesses reported skills gaps in their current workforce compared to 14% locally.
Nationally there are a number of skills gaps causing more issues in businesses than locally. These include:


General IT – 24% locally, 28% nationally


Oral communications – 19% locally, 40% nationally


Written communications – 28% locally, 37% nationally


Customer handling – 33% locally, 50% nationally


Team working – 24% locally, 50% nationally


Problem solving – 26% locally, 40% nationally


Management – 24% locally, 40% nationally


Technical, job specific – 36% locally, 64% nationally
Supporting Data

When asked to think about areas where their current workforce skills are not fully proficient respondents said that the following skills needed improving:
· General IT


= 24.4 %

· Professional IT 

= 17.5 %

· Oral communications 

= 19.0 %

· Written communications 
= 28.2 %

· Customer handling 

= 33.5 %

· Team working 

= 24.4 %

· Problem-solving 

= 26.7 %

· Management 


= 24.4 %

· Admin 



= 12.2 %

· Literacy 


= 15.2 %

· Technical, practical, job specific = 36.6 %

· Numeracy 


= 9.9 %

· English Language 

= 8.3 %

· None 



= 14.5 %

· Other 



= 8.3 %

Specific sector results showed that the following skills deficiencies where short in the following sectors. For example 25.9% of respondents in the engineering sector felt that General IT was an issue:

	
	
	
	
	
	

	 
	General IT
	Professional IT
	Oral communications
	Written communications
	Customer handling

	Advanced Engineering & Materials
	25.9
	11.1
	14.8
	25.9
	18.5

	Creative and Digital
	19.2
	23.1
	7.7
	19.2
	23.1

	Environmental
	25.0
	25.0
	50.0
	25.0
	25.0

	Food and Drink
	33.3
	33.3
	33.3
	66.7
	66.7

	Healthcare Technology
	12.5
	12.5
	37.5
	50.0
	50.0

	Professional & Financial Services
	13.0
	13.0
	8.7
	21.7
	21.7

	Other
	21.4
	14.3
	17.9
	19.6
	32.1

	Unknown/not specified
	5.6
	0.0
	2.8
	5.6
	8.3

	 
	 
	 
	 
	 
	 

	 
	Team working
	Problem-solving
	Management
	Admin
	Literacy

	Advanced Engineering & Materials
	25.9
	22.2
	14.8
	3.7
	11.1

	Creative and Digital
	15.4
	15.4
	15.4
	19.2
	11.5

	Environmental
	75.0
	25.0
	50.0
	50.0
	25.0

	Food and Drink
	33.3
	33.3
	33.3
	0.0
	33.3

	Healthcare Technology
	37.5
	37.5
	37.5
	12.5
	25.0

	Professional & Financial Services
	13.0
	13.0
	13.0
	0.0
	4.3

	Other
	16.1
	25.0
	25.0
	12.5
	14.3

	Unknown/not specified
	8.3
	8.3
	2.8
	0.0
	2.8

	 
	 
	 
	 
	 
	 

	 
	Technical, practical, job-specific
	Numeracy
	English Language
	None
	Other

	Advanced Engineering & Materials
	48.1
	7.4
	3.7
	3.7
	3.7

	Creative and Digital
	26.9
	7.7
	3.8
	19.2
	0.0

	Environmental
	50.0
	25.0
	25.0
	0.0
	0.0

	Food and Drink
	0.0
	0.0
	33.3
	0.0
	33.3

	Healthcare Technology
	25.0
	25.0
	12.5
	0.0
	12.5

	Professional & Financial Services
	13.0
	0.0
	0.0
	26.1
	17.4

	Other
	28.6
	10.7
	10.7
	10.7
	5.4

	Unknown/not specified
	13.9
	0.0
	0.0
	2.8
	2.8


Company size results showed that the following skills deficiencies where:
	 
	General IT
	Professional IT
	Oral communications
	Written communications
	Customer handling

	1 to 9 employees
	24.6
	14.5
	13.0
	14.5
	27.5

	10 to 24 employees
	18.9
	16.2
	13.5
	24.3
	24.3

	25 to 49 employees
	18.8
	25.0
	31.3
	56.3
	37.5

	50 to 99 employees
	9.1
	18.2
	18.2
	27.3
	36.4

	100 to 199 employees
	42.9
	14.3
	28.6
	57.1
	42.9

	200+ employees
	20.0
	0.0
	0.0
	0.0
	20.0

	Unknown
	0.0
	0.0
	5.3
	5.3
	5.3

	 
	 
	 
	 
	 
	 

	 
	Team working
	Problem-solving
	Management
	Admin
	Literacy

	1 to 9 employees
	17.4
	23.2
	14.5
	17.4
	11.6

	10 to 24 employees
	21.6
	16.2
	24.3
	8.1
	8.1

	25 to 49 employees
	31.3
	18.8
	31.3
	0.0
	25.0

	50 to 99 employees
	18.2
	27.3
	27.3
	0.0
	9.1

	100 to 199 employees
	42.9
	57.1
	57.1
	14.3
	28.6

	200+ employees
	60.0
	0.0
	20.0
	0.0
	0.0

	Unknown
	5.3
	7.9
	0.0
	0.0
	5.3

	 
	 
	 
	 
	 
	 

	 
	Technical, practical, job-specific
	Numeracy
	English Language
	None
	Other

	1 to 9 employees
	26.1
	7.2
	5.8
	15.9
	5.8

	10 to 24 employees
	40.5
	8.1
	5.4
	13.5
	13.5

	25 to 49 employees
	18.8
	6.3
	12.5
	0.0
	6.3

	50 to 99 employees
	36.4
	9.1
	9.1
	0.0
	0.0

	100 to 199 employees
	57.1
	42.9
	0.0
	0.0
	0.0

	200+ employees
	20.0
	0.0
	20.0
	0.0
	0.0

	Unknown
	7.9
	0.0
	2.6
	7.9
	2.6


Training and workforce development

Skills Pledge

Section summary

When we explored the training profile of businesses we first asked if they knew about the Skills Pledge.

28% of respondents to the survey were aware of the Skills Pledge – however only 9% of all respondents had signed up to the Skills Pledge. This suggests that only 1 in 3 businesses aware of the skills pledge are actually then signing up to it.

Of those that do sign up to the Skills Pledge one third said it has lead to an increase in training investment.
The engineering sector was most aware of the skills pledge and had the highest proportion of businesses signed up to it. Of 18.5% of businesses in this sector that had signed up to the skills pledge 40% had increased their training, however 20% had decreased training.

When looking at the size of business those employing more that 200 staff had most awareness of the skills pledge with 80% of businesses in this category aware of it. However only 1 in 4 of these businesses had actually signed up to it. Of those that had all have seen an increase in training. Within the smallest businesses (1 to 9 employees) less than a quarter of businesses were aware of the skills pledge and less than 3% of these businesses have signed up to the skills pledge.

National comparison

27% of national businesses were aware of the skills pledge which is comparable to local findings. However only 4% of national businesses had signed up to the skills pledge which is less than half the amount of businesses that had signed up locally.
Supporting Data

From detailed analysis we can see which sectors and size of business are aware of and signed up to the skills pledge (all figures are percentages):

	
	
	
	Signing up to Skills pledge has lead to what in training

	 
	Aware of Skills Pledge
	Signed up to Skills Pledge
	Increase
	Decrease
	Stay the same

	Advanced Engineering & Materials
	37.0
	18.5
	40.0
	20.0
	40.0

	Creative and Digital
	26.9
	3.8
	100.0
	0.0
	100.0

	Environmental
	0.0
	0.0
	0.0
	0.0
	0.0

	Food and Drink
	0.0
	0.0
	0.0
	0.0
	0.0

	Healthcare Technology
	12.5
	0.0
	0.0
	0.0
	0.0

	Professional & Financial Services
	26.1
	4.3
	0.0
	0.0
	0.0

	Other
	46.4
	16.1
	33.3
	0.0
	66.7

	Unknown/not specified
	2.8
	2.8
	100.0
	0.0
	0.0


	
	
	
	Signing up to Skills pledge has lead to what in training

	 
	Aware of Skills Pledge
	Signed up to Skills Pledge
	Increase
	Decrease
	Stay the same

	1 to 9 employees
	24.6
	2.9
	100.0
	0.0
	0.0

	10 to 24 employees
	43.2
	18.9
	28.6
	0.0
	71.4

	25 to 49 employees
	37.5
	12.5
	0.0
	0.0
	100.0

	50 to 99 employees
	36.4
	18.2
	50.0
	0.0
	50.0

	100 to 199 employees
	28.6
	14.3
	0.0
	100.0
	0.0

	200+ employees
	80.0
	20.0
	100.0
	0.0
	100.0

	Unknown
	5.3
	5.3
	50.0
	0.0
	50.0


Apprenticeships
Section Summary

From the respondents we can see that 51 apprenticeships have been created across 27 organisations.

45 companies did not know if they had created apprenticeships or not. Therefore from those who knew we have determined that 19% of respondents had created an apprenticeship position in the last 12 months.

The highest number of apprenticeships have been created in the engineering sector and those businesses employing between 10 and 24 staff.

National comparison

The national survey suggests that only 4% of businesses have active apprentices compared to 19% in Bradford. Those businesses that seem to be engaging in apprenticeship schemes nationally are much larger than local businesses actively engaging in apprenticeships.
Supporting Data

We have determined the which sectors and size of businesses have created apprenticeships in the last 12 months:
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NVQ trained staff

Section Summary

29% of respondents did not know how many of their staff where educated to NVQ level 2 or above.

Of the 71% who knew how many staff had NVQ level 2 or above trained staff 5% said no-one was trained to that level and on average 65% of staff where NVQ level 2 or above.

55% of businesses said that more than half of their staff were NVQ 2 Level or above trained.

The responses can be broken down as follows:

% of staff NVQ 2 above

Number of respondents

	0 to 10%
	23%

	11 to 25%
	5%

	26 to 50%
	17%

	51 to 75%
	9%

	76 to 90%
	11%

	91+ %
	35%


The creative/digital and professional/financial sectors both had the highest level of NVQ level 2 or above staff with respondents stating that more than 91% of their staff where NVQ level 2 or above qualified in 53.8% and 65.2% of responses.
When looking at the size of businesses, those employing between 1 and 9 staff had both the most and least amount of staff with NVQ level 2 or above qualifications with 42% of respondents stating that more than 91% of their staff had the appropriate qualifications and 27.5% of respondents stating less than 10% of their staff had the qualifications.

The smaller businesses seem to have more staff qualified to NVQ 2 level or above. 53% of 1 to 9 employee businesses said that more than half their staff were trained to this level compared to 42% of larger businesses.

National comparison

There is no national comparison to this section.
Supporting Data

The table below shows the breakdown of staff trained to NVQ level 2 or above by specific sector (all figures are in percentages). For example in 18.5% of businesses in the Advanced Engineering Sector between 76 and 90% of their staff have qualifications NVQ level 2 or above however no businesses in this sector have over 90% of their staff with the equivalent qualifications.

	 
	0 to 10%
	11 to 25%
	36 to 50%
	51 to 75%
	76 to 90%
	91 + %
	Unknown

	Advanced Engineering & Materials
	14.8
	3.7
	18.5
	11.1
	18.5
	0.0
	33.3

	Creative and Digital
	19.2
	0.0
	19.2
	0.0
	0.0
	53.8
	7.7

	Environmental
	25.0
	0.0
	25.0
	25.0
	25.0
	0.0
	0.0

	Food and Drink
	66.7
	0.0
	0.0
	0.0
	0.0
	0.0
	33.3

	Healthcare Technology
	37.5
	12.5
	12.5
	12.5
	0.0
	0.0
	100.0

	Professional & Financial Services
	8.7
	0.0
	8.7
	4.3
	0.0
	65.2
	13.0

	Other
	16.1
	5.4
	10.7
	8.9
	16.1
	28.6
	14.3

	Unknown/not specified
	11.1
	0.0
	5.6
	0.0
	0.0
	2.8
	80.6


The table below reflects the above but by company size. Demonstrating that 42% of businesses employing between 1 and 9 staff have more than 91% of staff qualified to NVQ level or above whilst it suggests that those employing 200+ staff only have a maximum of 90% of their staff with NVQ Level 2 or above qualifications.

	 
	0 to 10%
	11 to 25%
	36 to 50%
	51 to 75%
	76 to 90%
	91 + %
	Unknown

	1 to 9 employees
	27.5
	0.0
	11.6
	4.3
	7.2
	42.0
	7.2

	10 to 24 employees
	13.5
	5.4
	18.9
	10.8
	10.8
	21.6
	18.9

	25 to 49 employees
	18.8
	12.5
	6.3
	12.5
	12.5
	18.8
	18.8

	50 to 99 employees
	9.1
	27.3
	9.1
	0.0
	18.2
	18.2
	18.2

	100 to 199 employees
	0.0
	0.0
	28.6
	28.6
	14.3
	0.0
	28.6

	200+ employees
	0.0
	0.0
	0.0
	0.0
	20.0
	0.0
	80.0

	Unknown
	5.3
	0.0
	7.9
	0.0
	0.0
	10.5
	76.3


Current Training

Section Summary
Looking at the training businesses are running themselves we found that 66% of respondents arranged training in last 12 months – of which:

· 13% was in-house

· 8% was held externally

· 45% was a mixture of both
All sectors actively got involved with training in their business with the engineering and professional sectors seeing most respondents undertake some form of formal training. Most businesses opted for a mixture of internal and external training but notably the food and drink sector did more in-house training than any other sector.

When you look at types of training compared to company size this again demonstrates that all businesses undertook a mixture of internal and external training however smaller businesses did undertake more in-house training.

Sourcing trainers

45% used a local trainer meaning 55% of those training are going outside the District to source their trainers or training.

Rated them as:

· More or less what wanted – 51%

· Good quality – 42%

· Ideal – 23%

The survey suggested that the larger the business the more they sourced local trainers or did local training, with 66% of respondents in businesses employing more than 200 staff saying they used local trainers compared to 22% of respondents from businesses employing 1-9 staff.

Formal qualifications

47% of respondents said they had staff working towards formal qualifications such as an NVQ, apprenticeship or diploma. Most were working toward NVQ’s.

The engineering and healthcare sectors ranked highest in offering formal training with 70 and 75% of respondents in these sectors saying staff were working towards formal qualifications. Most respondents were working toward NVQ’s in these sectors however 42% of respondents in the engineering sector also said that their staff were training to an other professional qualification.

The creative and digital sector had the least amount of respondents saying that they were working to a formal qualification. However 40% of those that were doing so were working towards an other professional qualification as opposed to any standard recognised qualification.

Businesses employing between 10 and 199 staff had the highest tendency to be offering some form of formal training qualification with the 50 to 99 employee bracket coming out on top where more than 90% of respondents said they were offering formal qualifications. Again NVQ’s seemed to be the favoured formal qualification of all businesses.

Impact of training

Those businesses undertaking formal training told us that:

Improved quality = 86%

Improved motivation = 86%

Improved productivity = 72%
Addressing skills

When we asked businesses if they used Universities, Further Education Colleges, work based training suppliers, specialist industry networks or sector skills councils for training we found that:

· 17.5% already used Universities

· 25.1% already used Further Education Colleges,

· 41.5% already used work based training suppliers

· 26.8% already used specialist industry networks 

· 13.7% already used sector skills councils

SME’s seemed to favour work based training suppliers and specialist industrial networks over the other areas and larger businesses tended to tap into all the resources available more.
National comparison

68% of businesses provided training nationally in the last 12 months. This compares to 66% locally.
More local businesses seem to be undertaking formal qualifications (47%) compared to 35% nationally.

Similar percentages of businesses nationally are using further education and universities than locally.
Supporting Data

You can see from the table below that in the Creative sector 30.8% of respondents held only in-house training, 11.5% external training, 23.1% a mixture of both and 34.6% didn’t do any formal training.
	
	In-house
	External
	Mixture of both
	None

	 
	 
	 
	 
	 

	Advanced Engineering & Materials
	11.1
	7.4
	59.3
	22.2

	Creative and Digital
	30.8
	11.5
	23.1
	34.6

	Environmental
	0.0
	0.0
	75.0
	25.0

	Food and Drink
	66.7
	0.0
	0.0
	33.3

	Healthcare Technology
	12.5
	12.5
	75.0
	0.0

	Professional & Financial Services
	13.0
	8.7
	56.5
	21.7

	Other
	5.4
	12.5
	57.1
	25.0

	Unknown/not specified
	11.1
	0.0
	13.9
	75.0


We can also analyse where training was held by company size. The below table suggests 60% of respondents employing over 200 staff held a mixture of internal and external courses whilst 40% didn’t do any formal training at all.

	 
	In-house
	External
	Mixture of both
	None

	1 to 9 employees
	23.2
	10.1
	31.9
	34.8

	10 to 24 employees
	10.8
	10.8
	62.2
	16.2

	25 to 49 employees
	0.0
	12.5
	75.0
	12.5

	50 to 99 employees
	9.1
	9.1
	81.8
	0.0

	100 to 199 employees
	0.0
	0.0
	85.7
	14.3

	200+ employees
	0.0
	0.0
	60.0
	40.0

	Unknown
	7.9
	2.6
	15.8
	73.7


The below highlights where businesses sourced their trainers. In those businesses employing less than 9 staff 22.2% said they sourced locally, 57.8% went outside the region and 20% didn’t know.

	 
	Local
	Not Local
	Don't Know

	1 to 9 employees
	22.2
	57.8
	20.0

	10 to 24 employees
	56.7
	36.7
	6.7

	25 to 49 employees
	50.0
	42.9
	7.1

	50 to 99 employees
	27.3
	54.5
	18.2

	100 to 199 employees
	50.0
	50.0
	0.0

	200+ employees
	66.7
	0.0
	33.3

	Unknown
	40.0
	30.0
	30.0


When asked if businesses were training their staff towards any formal qualifications we identified that the following training was taking place within respondents:

· NVQ 


= 54.0 %

· Apprenticeship 
= 24.1 %

· Other professional 
= 40.2 %

· Diploma 

= 10.3 %

· City & Guilds 

= 14.9 %

· Trades/technical 
= 26.4 %

· BTEC 


= 10.3 %

· Other 


= 24.1 %

When comparing formal qualifications against business size and sectors we found the following (for example in the Advanced Engineering sector 70.4% of respondents had staff training toward a formal qualification. Of these businesses 52.6% were doing NVQ’s and 15.8% apprenticeships e.t.c – the ratio is because businesses were working towards multiple training opportunities.):
	 
	Formal Training
	NVQ
	Apprenticeship
	Other professional
	Diploma
	City & Guilds
	Trades/technical
	BTEC
	Other

	Advanced Engineering & Materials
	70.4
	52.6
	15.8
	42.1
	5.3
	10.5
	36.8
	10.5
	36.8

	Creative and Digital
	19.2
	20.0
	20.0
	40.0
	20.0
	0.0
	20.0
	0.0
	20.0

	Environmental
	25.0
	100.0
	100.0
	0.0
	100
	0.0
	0.0
	0.0
	0.0

	Food and Drink
	33.3
	0.0
	0.0
	0.0
	0.0
	0.0
	0.0
	0.0
	100.0

	Healthcare Technology
	75.0
	83.3
	16.7
	16.7
	0.0
	16.7
	0.0
	0.0
	16.7

	Professional & Financial Services
	52.2
	50.0
	8.3
	66.7
	8.3
	16.7
	8.3
	8.3
	41.7

	Other
	62.5
	57.1
	25.7
	34.3
	11.4
	17.1
	34.3
	17.1
	17.1

	Unknown/not specified
	22.2
	50.0
	12.5
	50.0
	12.5
	25.0
	25.0
	0.0
	0.0


And if you looked at the size of the business you can see the number of respondents offering formal training and the percentages of those businesses offering each type of formal training.
	 
	Formal Training
	NVQ
	Apprenticeship
	Other professional
	Diploma
	City & Guilds
	Trades/technical
	BTEC
	Other

	1 to 9 employees
	34.8
	37.5
	12.5
	37.5
	8.3
	16.7
	25.0
	8.3
	25.0

	10 to 24 employees
	70.3
	46.2
	26.9
	30.8
	7.7
	7.7
	23.1
	3.8
	30.8

	25 to 49 employees
	68.8
	63.6
	18.2
	54.5
	9.1
	9.1
	18.2
	9.1
	18.2

	50 to 99 employees
	90.9
	80.0
	20.0
	40.0
	0.0
	30.0
	30.0
	20.0
	30.0

	100 to 199 employees
	71.4
	80.0
	60.0
	40.0
	40.0
	0.0
	40.0
	20.0
	20.0

	200+ employees
	60.0
	66.7
	33.3
	66.7
	33.3
	0.0
	66.7
	33.3
	33.3

	Unknown
	18.4
	71.4
	42.9
	57.1
	14.3
	42.9
	28.6
	14.3
	0.0


When we asked businesses if they used Universities, Further Education Colleges, work based training suppliers, specialist industry networks or sector skills councils for training we found the following:

	
	Universities
	 
	Further Education Colleges
	 
	Work-based training suppliers
	 
	Specialist industrial networks
	 
	Sector skills councils
	 

	 
	Yes
	No
	Yes
	No
	Yes
	No
	Yes
	No
	Yes
	No

	Advanced Engineering & Materials
	22.2
	18.5
	29.6
	14.8
	55.6
	7.4
	48.1
	7.4
	29.6
	7.4

	Creative and Digital
	11.5
	46.2
	11.5
	42.3
	26.9
	34.6
	19.2
	34.6
	7.7
	42.3

	Environmental
	25.0
	25.0
	0.0
	25.0
	25.0
	25.0
	0.0
	25.0
	0.0
	25.0

	Food and Drink
	33.3
	33.3
	0.0
	33.3
	0.0
	33.3
	33.3
	33.3
	0.0
	33.3

	Healthcare Technology
	37.5
	25.0
	37.5
	25.0
	75.0
	12.5
	12.5
	37.5
	12.5
	37.5

	Professional & Financial Services
	17.4
	34.8
	30.4
	26.1
	43.5
	13.0
	34.8
	26.1
	13.0
	30.4

	Other
	23.2
	33.9
	37.5
	26.8
	60.7
	14.3
	33.9
	19.6
	14.3
	35.7

	Unknown/not specified
	2.8
	11.1
	11.1
	5.6
	8.3
	8.3
	5.6
	8.3
	8.3
	11.1

	Total
	17.5
	28.4
	25.1
	23.0
	41.5
	15.3
	26.8
	19.7
	13.7
	26.8


	
	Universities
	 
	Further Education Colleges
	 
	Work-based training suppliers
	 
	Specialist industrial networks
	 
	Sector skills councils
	 

	 
	Yes
	No
	Yes
	No
	Yes
	No
	Yes
	No
	Yes
	No

	1 to 9 employees
	10.1
	39.1
	11.6
	39.1
	33.3
	23.2
	29.0
	26.1
	7.2
	39.1

	10 to 24 employees
	18.9
	27.0
	40.5
	13.5
	56.8
	13.5
	32.4
	24.3
	32.4
	21.6

	25 to 49 employees
	37.5
	37.5
	37.5
	31.3
	75.0
	6.3
	43.8
	18.8
	6.3
	37.5

	50 to 99 employees
	27.3
	36.4
	63.6
	9.1
	100.0
	0.0
	54.5
	27.3
	27.3
	36.4

	100 to 199 employees
	57.1
	14.3
	57.1
	14.3
	57.1
	14.3
	14.3
	0.0
	14.3
	0.0

	200+ employees
	40.0
	0.0
	40.0
	20.0
	40.0
	20.0
	40.0
	0.0
	20.0
	0.0

	Unknown
	5.3
	7.9
	10.5
	5.3
	7.9
	7.9
	2.6
	7.9
	5.3
	7.9

	Total
	16.9
	27.9
	25.1
	23.0
	41.5
	14.8
	26.8
	19.7
	13.7
	26.2


Future skills

Section Summary

Training plans

When we asked about future skills requirements we found that:

· 50% of respondents have a training plan for year ahead

· 60% of respondents likely to train in year ahead

We can beak this down further to see which businesses and type of businesses actively have a training plan and are planning to train in the year ahead.

All business groups by size had respondents who said yes they had a training plan and in most cases they were around the average response of 50%. The exceptions to this were the smallest and largest groupings. In those businesses with 1 to 9 employees only one quarter of respondents had a training plan and half of respondents actively said they do not have a training plan. In those businesses employing over 200 staff only 40% of respondents had a training plan, however the other 60% said they didn’t know if they had a plan or not. In those businesses employing between 100 and 199 employees over 70% of respondents had a training plan and 14% said they didn’t.

When we looked at specific sectors and their training plans most businesses sectors seemed to support the theory that half of all respondents have a training plan. The exceptions to this rule were the creative/digital and food/drink sectors where only 8% and 33% respectively responded to say they had a training plan and in excess of 60% of these sectors said they didn’t have a training plan. However over 50% of the respondents in both of these categories said they were quite or very likely to train in the year ahead and only 15% of the creative sector said they were not likely to train at all compared to 0% in the food and drink sector.
Reasons for not training

The amount of businesses not planning training is only small (12%) and off those not planning training:

· 36% no business case

· 31% too expensive

· 18% no suitable courses locally

· 18% say staff too busy

When planning training:

· 64% struggled to find local courses

· 37% found course quality a problem

· 62% struggled to find info on local training opportunities

· 75% said their staff were busy for training

· 65% found dates of courses a problem

· 80% found training to be expensive

· 56% said managers lacked time to arrange

Changing skills

62% of respondents think skills needs will change in the next two years with the top five skills that will need developing are:

· IT – 57%

· Leadership and Management – 52%

· Operational Supervision – 50%

· Technical – 50%

· Customer handling – 47%

IT is broadly the main skill that will change over all sectors and business sizes. Other notable skills that will potentially change over the next two years include; Strategic Management and Leadership particularly within the healthcare technology and professional/financial services sectors and businesses employing 10 to 199 staff. And job specific/technical within the engineering sector and across all employment bands.
Future qualifications
When asked what qualifications businesses would be looking for in the next two years from their work force business told us they would be looking for the following core qualifications:

· GCSE's (any) 


= 14.2 %

· NVQ 



= 35.7 %

· Business-related qualifications = 42.8 %

· GCSE's (5+ above C) 
= 15.1 %

· Degree 


= 14.2 %

· Professional qualifications 
= 36.6 %

· A levels 


= 10.7 %

· Postgraduate Degree 

= 5.3 %

· In-house training 

= 62.5 %

· Diploma 14-19 

= 4.4 %

· Apprenticeships 

= 25.8 %

· Other 



= 6.2 %
When you analyse this in more detail SME’s seem less concerned about formal qualifications such as GCSE’s and degrees but more concerned about NVQ’s, business and professional qualifications. Larger businesses seem to be more interested in the workforce having a wider range of qualifications however the largest group of employers 200+ put less emphasis on GCSE’s with only 20% of respondents indicating a need for the workforce to have these qualifications.

Looking at sectors the healthcare sector seems to be the most demanding for future qualifications – particularly in GCSE’s, NVQ’s and business related qualifications. If you look at the Professional and Financial Services Sector they are more interested in professional and business related qualifications.
National comparison

43% of national businesses have a training plan compared to local businesses 50%. 36 to 42% of national businesses have indicated a likelihood to train in the year ahead or set aside a budget for training purposes compared to 60% of local businesses saying they were likely to train in the year ahead.
More national businesses are finding training to be too expensive or citing that there isn’t enough time or a business case to do the training than local respondents.

Broadly the national and local surveys both show that businesses will need to address similar changing skills in the future. 
Supporting Data

When we asked businesses if they had a training plan we found the following sectors told us (all results in percentages):
	
	Yes
	No
	Don't Know

	 
	 
	 
	 

	Advanced Engineering & Materials
	55.6
	33.3
	11.1

	Creative and Digital
	7.7
	61.5
	30.8

	Environmental
	50.0
	25.0
	25.0

	Food and Drink
	33.3
	66.7
	0.0

	Healthcare Technology
	50.0
	37.5
	12.5

	Professional & Financial Services
	56.5
	17.4
	26.1

	Other
	39.3
	39.3
	21.4

	Unknown/not specified
	13.9
	11.1
	75.0


And by business size based on number of employees:

	 
	Yes
	No
	Don't Know

	1 to 9 employees
	24.6
	50.7
	24.6

	10 to 24 employees
	51.4
	32.4
	16.2

	25 to 49 employees
	56.3
	31.3
	12.5

	50 to 99 employees
	54.5
	36.4
	9.1

	100 to 199 employees
	71.4
	14.3
	14.3

	200+ employees
	40.0
	0.0
	60.0

	Unknown
	15.8
	13.2
	71.1


When we asked about plans to train in the next 12 months the following sectors told us:

	
	Very likely
	Quite likely
	Not very likely
	Not likely at all
	Unknown

	 
	 
	 
	 
	
	

	Advanced Engineering & Materials
	59.3
	14.8
	7.4
	0.0
	18.5

	Creative and Digital
	30.8
	19.2
	7.7
	15.4
	26.9

	Environmental
	25.0
	0.0
	50.0
	0.0
	25.0

	Food and Drink
	33.3
	33.3
	33.3
	0.0
	0.0

	Healthcare Technology
	62.5
	25.0
	12.5
	0.0
	0.0

	Professional & Financial Services
	39.1
	21.7
	8.7
	4.3
	26.1

	Other
	48.2
	25.0
	5.4
	5.4
	16.1

	Unknown/not specified
	16.7
	5.6
	2.8
	0.0
	75.0


When we asked about plans to train in the next 12 months the following sized businesses told us:

	 
	Very likely
	Quite likely
	Not very likely
	Not likely at all
	Unknown

	1 to 9 employees
	24.6
	27.5
	15.9
	10.1
	21.7

	10 to 24 employees
	62.2
	13.5
	2.7
	2.7
	18.9

	25 to 49 employees
	56.3
	6.3
	6.3
	0.0
	31.3

	50 to 99 employees
	54.5
	45.5
	0.0
	0.0
	0.0

	100 to 199 employees
	85.7
	0.0
	0.0
	0.0
	14.3

	200+ employees
	60.0
	0.0
	0.0
	0.0
	40.0

	Unknown
	18.4
	7.9
	2.6
	0.0
	71.1


Those businesses most likely to see changes in their skills fall into the following sectors and business sizes:

	 
	IT
	Oral communication
	Written communication
	Customer handling
	Team working
	 

	Advanced Engineering & Materials
	40.7
	14.8
	18.5
	37.0
	33.3
	 

	Creative and Digital
	38.5
	7.7
	7.7
	23.1
	19.2
	 

	Environmental
	0.0
	0.0
	0.0
	0.0
	0.0
	 

	Food and Drink
	33.3
	0.0
	0.0
	33.3
	33.3
	 

	Healthcare Technology
	62.5
	50.0
	50.0
	62.5
	37.5
	 

	Professional & Financial Services
	47.8
	4.3
	8.7
	26.1
	8.7
	 

	Other
	33.9
	5.4
	8.9
	33.9
	23.2
	 

	Unknown/not specified
	16.7
	5.6
	2.8
	11.1
	8.3
	 

	 
	 
	 
	 
	 
	 
	 

	 
	Language
	Problem solving
	Management skills - leadership/strategic
	Management skills - supervisory/operational
	Numeracy
	Literacy

	Advanced Engineering & Materials
	7.4
	25.9
	37.0
	40.7
	3.7
	0.0

	Creative and Digital
	0.0
	11.5
	23.1
	26.9
	3.8
	3.8

	Environmental
	0.0
	0.0
	25.0
	0.0
	0.0
	0.0

	Food and Drink
	0.0
	0.0
	33.3
	33.3
	0.0
	0.0

	Healthcare Technology
	0.0
	50.0
	50.0
	75.0
	25.0
	37.5

	Professional & Financial Services
	0.0
	8.7
	52.2
	34.8
	0.0
	0.0

	Other
	3.6
	5.4
	32.1
	35.7
	7.1
	5.4

	Unknown/not specified
	0.0
	11.1
	8.3
	8.3
	0.0
	0.0

	 
	 
	 
	 
	 
	 
	 

	 
	Product development
	Training/coaching
	Technical, practical or job specific
	Don't know
	None
	Other

	Advanced Engineering & Materials
	25.9
	29.6
	51.9
	3.7
	0.0
	0.0

	Creative and Digital
	11.5
	15.4
	30.8
	0.0
	7.7
	3.8

	Environmental
	0.0
	25.0
	25.0
	0.0
	0.0
	0.0

	Food and Drink
	33.3
	33.3
	0.0
	0.0
	0.0
	0.0

	Healthcare Technology
	37.5
	12.5
	12.5
	0.0
	0.0
	12.5

	Professional & Financial Services
	17.4
	21.7
	26.1
	0.0
	0.0
	8.7

	Other
	19.6
	23.2
	37.5
	0.0
	1.8
	1.8

	Unknown/not specified
	2.8
	5.6
	13.9
	2.8
	0.0
	0.0


	
	
	
	
	
	
	

	 
	IT
	Oral communication
	Written communication
	Customer handling
	Team working
	 

	1 to 9 employees
	34.8
	8.7
	7.2
	27.5
	14.5
	 

	10 to 24 employees
	45.9
	8.1
	16.2
	32.4
	32.4
	 

	25 to 49 employees
	56.3
	18.8
	6.3
	50.0
	37.5
	 

	50 to 99 employees
	36.4
	9.1
	18.2
	36.4
	36.4
	 

	100 to 199 employees
	42.9
	14.3
	42.9
	57.1
	28.6
	 

	200+ employees
	20.0
	0.0
	0.0
	20.0
	20.0
	 

	Unknown
	13.2
	5.3
	5.3
	7.9
	2.6
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	Language
	Problem solving
	Management skills - leadership/strategic
	Management skills - supervisory/operational
	Numeracy
	Literacy

	1 to 9 employees
	1.4
	10.1
	26.1
	23.2
	1.4
	1.4

	10 to 24 employees
	0.0
	21.6
	43.2
	48.6
	5.4
	2.7

	25 to 49 employees
	0.0
	18.8
	68.8
	68.8
	12.5
	18.8

	50 to 99 employees
	9.1
	18.2
	45.5
	54.5
	0.0
	0.0

	100 to 199 employees
	14.3
	14.3
	42.9
	57.1
	28.6
	14.3

	200+ employees
	0.0
	0.0
	20.0
	20.0
	0.0
	0.0

	Unknown
	2.6
	5.3
	2.6
	2.6
	2.6
	2.6

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	Product development
	Training/coaching
	Technical, practical or job specific
	Don't know
	None
	Other

	1 to 9 employees
	18.8
	23.2
	30.4
	0.0
	1.4
	4.3

	10 to 24 employees
	24.3
	24.3
	43.2
	0.0
	5.4
	5.4

	25 to 49 employees
	18.8
	18.8
	31.3
	0.0
	0.0
	0.0

	50 to 99 employees
	18.2
	36.4
	27.3
	9.1
	0.0
	0.0

	100 to 199 employees
	28.6
	28.6
	57.1
	0.0
	0.0
	0.0

	200+ employees
	0.0
	0.0
	40.0
	0.0
	0.0
	0.0

	Unknown
	2.6
	2.6
	2.6
	2.6
	0.0
	0.0


And this can be broken down further by sector and business size to show that priority qualifications respondents will be looking for when they recruit in the future.
	 
	GCSE's (any)
	NVQ
	Business-related qualifications
	GCSE's (5+ above C)
	Degree
	Professional qualifications

	Advanced Engineering & Materials
	11.1
	29.6
	37.0
	7.4
	14.8
	14.8

	Creative and Digital
	3.8
	0.0
	26.9
	3.8
	7.7
	15.4

	Environmental
	25.0
	25.0
	25.0
	25.0
	0.0
	25.0

	Food and Drink
	33.3
	0.0
	33.3
	0.0
	0.0
	0.0

	Healthcare Technology
	37.5
	62.5
	37.5
	37.5
	12.5
	25.0

	Professional & Financial Services
	4.3
	8.7
	21.7
	0.0
	4.3
	47.8

	Other
	10.7
	35.7
	32.1
	17.9
	14.3
	25.0

	Unknown/not specified
	0.0
	11.1
	8.3
	0.0
	0.0
	13.9

	 
	 
	 
	 
	 
	 
	 

	 
	A levels
	Postgraduate Degree
	In-house training
	Diploma 14-19
	Apprenticeships
	Other

	Advanced Engineering & Materials
	7.4
	0.0
	44.4
	0.0
	33.3
	3.7

	Creative and Digital
	7.7
	0.0
	42.3
	0.0
	15.4
	3.8

	Environmental
	0.0
	0.0
	25.0
	25.0
	25.0
	0.0

	Food and Drink
	0.0
	0.0
	33.3
	0.0
	0.0
	0.0

	Healthcare Technology
	0.0
	12.5
	50.0
	0.0
	0.0
	0.0

	Professional & Financial Services
	4.3
	0.0
	39.1
	0.0
	4.3
	4.3

	Other
	12.5
	8.9
	50.0
	7.1
	19.6
	7.1

	Unknown/not specified
	0.0
	0.0
	11.1
	0.0
	8.3
	0.0


	 
	GCSE's (any)
	NVQ
	Business-related qualifications
	GCSE's (5+ above C)
	Degree
	Professional qualifications

	1 to 9 employees
	4.3
	13.0
	18.8
	5.8
	5.8
	18.8

	10 to 24 employees
	13.5
	29.7
	43.2
	13.5
	8.1
	16.2

	25 to 49 employees
	12.5
	31.3
	37.5
	12.5
	18.8
	50.0

	50 to 99 employees
	18.2
	45.5
	54.5
	18.2
	0.0
	18.2

	100 to 199 employees
	42.9
	57.1
	42.9
	42.9
	42.9
	71.4

	200+ employees
	20.0
	40.0
	40.0
	20.0
	40.0
	40.0

	Unknown
	0.0
	10.5
	5.3
	0.0
	2.6
	13.2

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	A levels
	Postgraduate Degree
	In-house training
	Diploma 14-19
	Apprenticeships
	Other

	1 to 9 employees
	7.2
	4.3
	43.5
	1.4
	11.6
	8.7

	10 to 24 employees
	2.7
	0.0
	62.2
	2.7
	24.3
	2.7

	25 to 49 employees
	12.5
	0.0
	62.5
	0.0
	12.5
	0.0

	50 to 99 employees
	9.1
	9.1
	54.5
	18.2
	27.3
	0.0

	100 to 199 employees
	28.6
	14.3
	57.1
	0.0
	42.9
	0.0

	200+ employees
	20.0
	20.0
	40.0
	20.0
	20.0
	0.0

	Unknown
	0.0
	0.0
	13.2
	0.0
	7.9
	0.0
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